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Local Distributor for Tomoloo in South Africa  

Umlozi International (Pty) Ltd 

Tel no: 0861007335 

Fax no: 0866908103 

 

Brief Introduction 

The self-balancing device will give you a new lease on life! Please read this user-manual carefully 

before embarking on this exciting adventure to maximise your enjoyment. 

 

Introduction 

1. Self-balancing scooter/ device 

2. Safe driving guidance 

3. Product parameters 

4. Usage 

5. Usage and Control Information 

6. Learning to drive a self-balancing scooter 

7. Maintenance 

8. Warranty 

 

Box Contains : Scooter, Charger, Manual, Plug, Warranty card, Certificate of Quality 

 

Self-balancing scooter 

This self-balanced vehicle is a new outdoor sports product, using aerospace attitude control theory, 

fuzzy logic algorithms and a gyroscopic system to achieve self-balancing propulsion in both a forward 

and backward direction. This is just a fancy way of saying there’s some high-tech stuff in this fun 

ride! 

To get going, the user tilts their weight slightly forward or backward to achieve motion.  The more 

exaggerated the motion, the higher the acceleration.  Deceleration and braking are achieved 

through shifting the weight in the opposite direction – great for a core workout!  Turning is achieved 

by shifting the weight in the direction of the turn.  

With no emissions, this is a true green and environmentally friendly transportation device, easy to 

carry and great fun. 

 

Save Space 

It comes with an ergonomically designed carrier bag, and doesn’t take space so it can be easily 

stored. 
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Save Time 

It has a top speed of 10km per hour. At full power running continuously, it’s range is between 10 and 

20km, depending on the conditions. Safe Driving Guidance 

 

In order to ensure you obtain a safe ride while maxing your performance, it is important that you 

adhere to these guidelines: 

 Always wear safety equipment: helmet, knee and elbow pads and other protective gear as 

appropriate.  Please be aware that the device can stop working or lose power for a variety of 

reason and can lead to the driver falling or crashing. 

 Be aware of items of clothing which may get caught in the device wheels 

 The device is for personal use only and may not be used for public transportation and is deemed 

a toy. 

 Do not drive in traffic 

 Do not drive when intoxicated or using drugs 

 When driving, always ensure both feet are firmly on the mat section 

 The device is only made for one person to drive at a time 

 Do not carry items when driving 

 The device should not be used by persons who are elderly, pregnant or too young to manage the 

device 

 The device is not to be used by a person whose weight exceeds the stipulated maximum of 

100kg 

 Drive at a speed comfortable for your driving competence 

 Do not leave the scene of an accident in which you have been involved with the device 

 Keep a safe distance from other device users when travelling 

 Be aware of the fact that you are 10cm higher when on the board – don’t hit your head when 

you go through doors! 

 Be aware of shifting one’s balance with a jolting motion; keep movements smooth 

 Be aware of distractions when driving, such as speaking on the phone, listening to music which 

could deviate attention from driving as well as approaching traffic, pedestrians or animals 

 The device is not designed for use on slippery surfaces, for prolonged backward travel, for 

backward acceleration, for backward high speed turns, or for speeding 

 Do not use in wet weather conditions 

 The device is neither designed nor intended for healthcare purposes 

 Users of the device must be able to balance and drive without external assistance  

 Be aware of driving in poorly lit areas where the ground surface and surroundings are not easily 

visible 

 Be aware of small obstacles such as branches, rubbish or low pavements 

 Beware of smooth, slippery surfaces, snow and ice 

 Avoid narrow spaces  

 Take heed of legal requirements governing the use of the device in certain environments 

 Avoid sudden starting or stopping 

 Avoid slopes which exceed the specified gradient of 15o 
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 Avoid dangerous environments where there is exposure to flammable gases, vapours, liquids, 

dust, fibres or other factors which may result in an accident 

 Always exercise caution when using the device. The company does not assume responsibility for 

any accidents which may occur. 

Parameters 

 

Item Specification Parameter content Comments 

Function 

Maximum speed 10km/h  

Range 10 – 20 km 
Depending on rider’s 
weight, road conditions 
and ambient temperature 

Battery 36V/4.4AH/ 158WH  

Maximum slope angle 15o  

Working temperature -10 – 40oC  

Maximum load 120kg  

Charger voltage AC 100 – 240V 50-60 Hz  

Charging time 130 minutes 
90 minutes to charge about 
80% 

Device 
dimensions 

Size Q3/584 x 186x 178mm  & Q5/620 x 22 x 190mm 

Pedal Distance 110mm  

Chassis to ground 
distance 

30mm  

Body Weight 10.5kg  

Protective 
measures 

Limited Speed 
Protection 

Activated when speed 
exceeds 10km/h 

Beeping; speed prevention 

 

 

Key 

 

1 Status indicator 

2 Power indicator 

3 Pedals [change to footrest] 

4 Tyre protection cover 

5 LED rear light 

6 Wheel 

7 Chassis cover 

8 Switch / charging port 

 

 

Operation 
 

Turn ON -where is the power button? 

Press the power button for 2s to switch ON 

NOTE: The device will automatically power off if not operated for 10 minutes 
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Turn OFF 

Press the power button for 2s to switch OFF 

 

Pedal / Footrest Sensor 

There are four sensors under the footrests. When the user steps onto the footrests, the device will 

automatically be adjusted to balance mode. 

The user must ensure their feet are firmly on the footrests, not on any other part of the platform. 

Do not place other items on the footrests, as this will result in the device not being turned off when 

the user dismounts, which could result in injury to the user or damage to the surroundings. 

 

Display Panel 

The display panel is in the middle of the device 

Power Indicator: A green light indicates the device is fully charged. When it turns yellow, the 

device is 50% charged. Red indicates there is 20% power available and the 

device should be charged. 

Operating Indicator: When the user stands on the footrest, the indicator lights up. If the user 

makes an error during operation, the indicator will turn red.  

 

Maximum Driving Distance 

The maximum range is dependent upon numerous factors: 

 

Surface & Inclination: Smooth, flat ground will see a further distance travelled compared 

to rough surface and inclines. 

Weight:  A heavier user will see the distance travelled reduced compared to a 

lighter user 

Ambient Temperature:  Operating at the recommended temperature [what is this?  Only a 

range is given] will see optimal travel distances achieved. 

Maintenance:  Reasonable battery charging and maintenance will see optimal 

distance travelled [check this one – what is reasonable battery 

charging and maintenance?] 

Speed and driving style: Keeping a moderate speed with minimal stopping, acceleration and 

deceleration will result in optimal distance being travelled. 
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Speed Limit 

The maximum speed is 10km/hour. When this speed is exceeded, an alarm could be activated which 

will beep. 

 

 

Charge 

Insert the charger first into the device’s charging port and then into the AC power socket, otherwise 

the charger will not initiate. 

The device is equipped with a high power charger. Under normal circumstances it should take only 

135 minutes to complete charging, with 90 minutes for an 80% charge. A red light indicates that the 

device is charging, while a green light indicates it is fully charged. 

 

When charging, it is recommended that the device always be charged until the green light is 

indicated, that is fully charged. 

 

Learning to Drive 
 

Careful attention needs to be paid to the relevant safety issues, so it is important to fully understand 

the precautions prior to driving. 

 

Step 1: Start the device by pressing the Power Switch 

Step 2: When preparing to drive, place one foot on the footrest to activate the sensor. The indicator 

will turn green to show the device is balanced.  

Step 3:  Then place the other foot on the other footrest to drive. 

NOTE: If the device is not in balance, it will beep and the indicator will turn red, meaning it is not 

operational. Dismount and start again. 

Step 4: Once balanced, movement is obtained by leaning the body forward to generate forwards 

momentum. Leaning back generates backward motion. 

Step 5: Direction change can be obtained by shifting weight onto the left leg to turn left and onto 

the right leg to turn right. 

Step 6: To dismount, keep the device balanced before climbing off. Once one foot on the ground, 

remove the other one quickly.  
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Protection Function 
 

During operation, if there is a system error or incorrect operation, the device will give warnings via 

the indicator lights or beeping, warning that the device is no longer in balance and that the driver is 

in danger of falling.  Important as a safety measure the board can come to a stop if both sensors 

are not engaged. 

 

The following actions can result in warnings: 

 Tilting angle of over 10o 

 Low battery 

 Over charged battery 

 Platform vibrating to prevent operation during riding 

 Speed above 10km/h 

 Low battery power 

 The device sways back and forth for over 30 seconds 

 Ongoing operation while the warning signals are activated – red light and beeping 

 

The following actions will result in closing down of the device: 

 The device tilts over 35o  

 The tyre-rotor is locked (closedown within 2 seconds) 

 Battery lower than the protection value (closedown within 15 seconds) 

 Heavy load discharging, e.g. climbing a long, steep slope over a long period (closedown within 15 

seconds) 

 

Maintenance  
 

Storage 

Do not store the device in damp conditions. 

 

Battery 

Charge the battery at least once per month. 

 

Tyres 

Power-off before changing tyres. Use a screwdriver to remove the bolts. Open the shell and be 

careful not to interfere with any of the cabling inside the shell. 

 

Note: After maintenance completion, it may occur that when the power is connected there is instant 

start-up – be careful!  This is a normal phenomenon. 
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Warranty  
 

IMPORTANT Keep the warranty card and purchase invoice 

 

The warranty is applicable under the following conditions 

Warranties & Repairs 

CUSTOMER SERVICE AND DEALER SUPPORT: 

The importance and value of earnest, timely and expert customer service by a reputable dealer 
should never be underestimated. Umlozi International has earned a reputation with both its 
customers and with product manufacturers for outstanding customer service. We strive to answer 
your emails within 48 hours, provide our own expert support and ensure that you receive the 
highest level of support from the product manufacturer. We immediately go to bat for you if you 
ever run into any difficulty with obtaining what you need from the manufacturer, be it warranty 
support or simply getting an answer to a technical question. We follow-up to ensure that warranty 
parts are shipped to you in an expedited manner. 

Please note that repairs can take up to 14 days or longer depending on the exact nature of the work 
required. 

If you have a technical question, please send an email to sales1@umlozi.com. 

 RESPONSIBILITIES AND MAINTENANCE 

No manufacturer will honour warranties for products that have been misused, so please operate 
your vehicle in a manner that is in keeping with the capabilities for which it was designed.  

None of our products are manufactured for off-road, MX, racing or trick riding. This will be regarded 
as misuse, although these can be fixed, they will NOT be covered by our warranty. 

From time to time maintenance is needed to be performed by the owner. This includes checking for 
loose connections, loose bolts and nuts, etc. This are some (but not all) of the maintenance required 
to be done by the owner to get long and enjoyable use from their board. 

Charge your batteries after each ride and NEVER let the batteries run completely flat - Do not push-
ride the scooter if the battery power is diminishing, as this will cause an overload in the controller, 
which is not covered by warranty. 

As the batteries lifespan is dependent on the user and charging intervals, Batteries are only covered 
for 90-days . 

Defects resulting from misuse,abuse or negligence will void any warranty. 

Always wear safety gear (Helmets) when riding any of our scooters, Tomoloo boards and cars. 

Never leave any of the products charging overnight. They should always be in plain sight when 
charging and do not charge while unattended. 
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Although we pride ourselves with strict quality control, some factors are beyond our control so 
warnings and safe use should always be followed. 

There has been press about the  Goboard/Hoverboard/Self Balancing scooter from various suppliers 
catching alight recently in the UK. The full details are below. Please note this and make sure that you 
adhere to all the warnings and operating instructions. 

Although we have done all in our power to ensure that we bring you the best quality, we are not 
responsible for any harm or damage caused. 

See here:http://www.express.co.uk/life-style/science-technology/623893/Hoverboard-Warning-
Explosion-Fire-Fear-UK-Police 

BATTERY WARRANTY (90 DAYS) 

As the batteries lifespan is dependent on the user and charging intervals, Batteries are only covered 
for 90-days. These are guidelines that one should follow: 

We do not guarantee the batteries for longer than 3 months. For the first charge, batteries should be 
charged until the green light appears. 

From there onwards, batteries should be recharged for a period of 90 minutes leaving the charger 
plugged in to the scooter should not cause any damage to the batteries, although the charger is at 
risk of being damaged due to a power surge.  Our advice is not to leave the battery plugged in for a 
long periods of time. 

If not being used, the batteries must be charged frequently (at least once a month) and not left 
standing empty for lengthy periods of time. If left uncharged for a lengthy period, the battery will no 
longer produce the necessary charge needed to run the product efficiently.  

Charge your batteries after each ride and NEVER let the batteries run completely flat - Do not push-
ride the scooter if the battery power is diminishing, as this will cause an overload in the controller, 
which is not covered by warranty. 

How to Care for your Scooter Batteries 

Heat is the enemy of SLA's (sealed lead acid), and indeed most battery types. Heat degrades the 
electrolytes and increases the rate of self-discharge, causing a battery to slowly discharge when not 
in use. 
 
Over-discharge of an SLA battery is a quick way to kill it. A battery should not be allowed to go 
completely flat rather charge when you feel it going flat.  Discontinue using charger and/or battery if 
the battery gets excessively warm.  Important to remember that usually traditional SLA batteries 
need to be charged over a longer period while Lithium Ion batteries only need to be charged , 
relatively for a shorter period of time. 

 
Most rechargeable batteries suffer from self-discharge, a small leakage current in the battery that 
will discharge the battery when not in use. That is why you should never store your scooter when 
the battery is flat. Always ensure that the battery is charged up if you are going to store it for a week 
/ month. 
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Batteries should always be charged after use and charged every few months if stored unused for 
extended periods. 

Battery handling: 
Do not lift the batteries by the connector wires, or they will break off. Do not let the battery 
terminals touch each other during replacement. 

Disposal requirements: 

Search online or check with a local retailer that sells automotive batteries about recommendations 
for a facility closest to you. 

Helpful Hint: Frequent "stop and starts" will drain a battery more quickly than sustained, long term 
use. 

Storage to ensure long battery life: 

Always turn the power switch off and recharge for at least 40 minutes after each use. Your charger 
indicates a full charge if the green light is solid after charging for the full period. When the vehicle is 
not in regular use, recharge the battery at least once a month until normal use is resumed. If you 
have left the power switch on or your product has not been charged for a long period of time, the 
battery may reach a stage at which it will no longer hold a charge. Even with proper care, a 
rechargeable battery does not last forever. Average battery life depends on use and conditions. 

Overcharging: 

Chargers are designed to avoid over-charging a battery, but we recommend that you always unplug 
a charger after the unit is fully charged to avoid the possibility of unanticipated circumstances such 
as an unexpected power surge from a lightning strike (or other power line anomaly) potentially 
causing damage. Do not over charge your batteries 

Power status (on or off) when charging: 

Your electric product will charge, regardless of whether the power button is on or off. However, we 
recommend turning the power switch off while charging to prevent accidental unintentional 
activation of the throttle and to avoid the possibility of unanticipated circumstances such as an 
unexpected power surge from lightning strike (or other power line anomaly) potentially causing 
damage. Always turn the power switch to "off" and recharge for at least 40 minutes after each use. 

 

To recap: 

 Always keep the batteries charged, but do not over charge 
 Store the batteries in a cool place 
 Charge more often when in use and do not drain the battery completely flat 
 Never store the batteries when they are flat- charge first...then store 
 As the batteries lifespan is dependent on the user and charging intervals, Batteries are 

only covered for 90 days. 
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SCOOTER WARRANTY (6 MONTHS) 

What is not covered?: 
Tyres, tubes, batteries, & kick stands: These items are NOT covered unless they are damaged as a 
result of shipping.  
This warranty does not apply to damage to the vehicle brought on by improper use. Racing, off road 
riding, MX riding and accidents or competitive use shall void this warranty.  
Normal operating conditions require routine care and maintenance by the purchaser.  
Proper use means the vehicle is to be used only in the manner intended for personal transportation 
of a single rider with proper safety equipment as described in the owner's manual. Electric scooters 
are intended for use only on safe, dry, smoothly paved or hard packed surfaces in accordance with 
local regulations, during daylight hours. 
This warranty covers factory defects and defaults only. We do not cover misuse or broken parts 
caused by the user or by any other event. 
As the batteries lifespan is dependent on the user and charging intervals. We do not guarantee the 
batteries for longer than 3 months.  Rain damage due to use or storage in wet conditions 

 

When is it covered?: 
The warranty starts the day the scooter is dispatched. 

If there is no workshop conveniently close to the user. Umlozi International shop will replace any 
defective part free of charge and free of shipping charge to the end user of the scooter. 
 
IN-WARRANTY REPAIRS 

We want you to be completely satisfied with your purchase. If you find that you need to return an 
item, please review the complete details of our Returns Policy below to determine if any special 
return conditions apply. 

Our products carry a 6 month manufacturers carry-in warranty. Products which are not operating 
properly must be returned to us, repaired in our service center and collected. 

Log a support ticket sales1@umlozi.com 

The following are not covered by warranty: racing, off road use, commercial use, water damage, 
punctures, accident damage, trick riding and general negligent misuse. 

Please make sure you include your charger with the scooter. 

The following is needed for a warranty claim: 
 

Proof of purchase 

Scooter serial number (click here to book your scooter in for a service) If the proof of purchase is not 
available, it will at our discretion as to whether the warranty will be honoured. 

As we are a wholesaler, the warranties offered are honoured by the importers and agents of the 
products we sell, and may differ from supplier to supplier. 
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OUT OF WARRANTY REPAIRS 

If the scooter is out of warranty, it's no problem. Simply book the scooter in for repairs and we will 
collect and return the scooter to (R250 JHB PTA, R350 Coastal and R500 outlying). 

Click here to book your scooter in for repairs We will collect the scooter Once we've reviewed the 
scooter, we will send you a quote for the repairs Please pack your scooter well enough for it not to 
be damaged in transit Once repaired, we will deliver the scooter back to your door step...what could 
be easier? 

OR~ 

You are welcome to bring your scooter in and we will repair it as soon as possible. 

Charges as follows: 

Labour is charged at R350 per hour. Generally, most repairs are completed in an hour or two. 

All repair costs under R600 will automatically be repaired, any repair costs over R600 will be quoted 
first full payment is required before the scooter can be returned. Please make sure you include your 
charger with the scooter. 

Log a support ticket sales1@umlozi.com 

 
SPARES 

Spares are usually readily available. Simply place an order for the respective spare you need and we 
will deliver it to your door within 3-5 days. 

DELIVERY CHARGES: Collection & delivery of scooter: 

R250 for JHB and Pretoria regions, R350 for coastal and R500 for all outlying regions 

Log a support ticket sales1@umlozi.com 
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GOOD RETURNED FOR CREDIT 

Nevertheless, any customer who receives an Umlozi International product whom is not satisfied 
should log a support ticket immediately. If the manufacturer's techs cannot get the problem 
resolved to the customer’s satisfaction the customer can return the scooter to at their own expense 
for a refund. There are a few terms and conditions for a full credit see below. 

 
Merchandise must be received in 100% new, saleable condition. Merchandise is not eligible for 
refund if it has been worn, used, abused, damaged in any way. Merchandise must arrive complete 
(including warranty cards, manuals, accessories, promotional items, etc.) and in the original 
packaging. 

Customer must return shipment of the merchandise within 15 days of the purchase date. 

 
PREPARING YOUR PRODUCT FOR A RETURN SHIPMENT 

Re-pack the merchandise securely in its original packaging, include the original contents of the box; 
warranty cards, Manuals, accessories, promotional items, etc. 

 Include a copy of your invoice. 
 Include a copy of the reference number you have received from us via our support 

department help desk. 
 Freight collect and COD packages will not be accepted.  
 At the discretion of Umlozi International, returns which do not follow the above guidelines 

may be refused. 

Customer is responsible for returning merchandise at their own expense. 

Log a support ticket sales1@umlozi.com 

 
Once merchandise has been accepted for refund, credit will be applied to the account through which 
payment was originally made. 

In summary, the amount of your refund under the 15-day return policy would be your original 
payment less the actual cost of shipping the product to you and less a 6% credit card processing fee. 
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DAMAGED ORDERS 

If a signature is required, please inspect your package carefully before signing for it. If after accepting 
the package you determine that there are damaged or defective parts, please contact Umlozi 
International to provide details about the damaged order. 

Log a support ticket for a quick response. 

HOLIDAY RETURN POLICY 

Please note that our offices are closed during weekends and school holidays. We are closed over the 
Xmas holidays  

Variation 
Umlozi International may, in its sole discretion, change these terms or any part thereof at any time 
without notice.  Please consult the Umlozi’s website at www.umlozi.com for the latest update 


